orlg Sage Classroom Sessions - 11am - 2pm
immerse yourself Wednesday 12th October 2011

HR, Payr
& Advice

Custome Finance

Target, identify & acquire new customers
11.00-11.25am

Why businesses struggle to target, identify and acquire new
customers, and how Sage ACT! will help you overcome this.

An introduction to Sage Payroll solutions
11.00-11.25am

How Sage Payroll solutions help you pay your employees
efficiently and accurately and remove the complexity of
ensuring HMRC compliance

¢ Sage Instant Payroll
e Sage 50 Payroll e Sage Payroll Outsourcing

An introduction to Sage Finance solutions
11.30-11.55am

How Sage Finance solutions help you retain control of your
business finances and enable you to concentrate on running
your business

e |deal for Pre-starts and Start-ups

e Owner Managers e Growing and Established SME’s

* Flexible to fit your business

It’s easy to get up & running with Sage Finance solutions
12.15-12.40pm

How Sage Finance solutions help you get up and running quickly
and seamlessly.

Manage your customers relationships : Using in-product help and tutprials :
12.30-12.55pm ¢ Simple and easy to follow active setup wizards
: : - Creating Customer and Supplier Records

- Entering Opening Balances

Common mistakes businesses make in managing their customer
relationships and how Sage ACT! will help you overcome this.

Put the customer at the centre of your business
1.00-1.25pm

How Sage Finance solutions help you keep track of your busi-
ness opportunities and drive revenue.

e Get a better understanding of customer buying habits
* How to get the best out of managing your customers
* How effectively communicate with your customers

Real Time Information Reform
1.30-1.55pm

An overview of what Real Time Information means to you and
how Sage will help support and ensure your compliance.
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Customer

Successful marketing, sales & communication
3.15-3.40pm

Why strong and effective marketing, sales and communication
with your customers is essential and how ACT! will help you
deliver this.

Enrich customer relationships by going social & mobile
4.00-4.25pm

How to make the most of social media and the flexibility of going
mobile with Sage ACT!

Finance

Worry free and in control
3.30-3.55pm

How Sage Finance solutions will help you keep track of your
business.

e Cashflow and Profitability
® VAT and Year End returns
® Sage 50 Mobile

Sage Classroom Sessions - 2pm
immerse yourself Wednesday 12th October 2011

Pension Reforms
3.15-3.40pm

An overview of what the Pension Reforms means to you and
how Sage will help support and ensure your compliance.

Overview of Sage 50 HR & HR Advisory Services
4.00-4.25pm

How Sage 50 HR and the HR Advisory Services help you

manage your people whilst enabling you to concentrate on
running your business
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Customel

Target, identify and acquire new customers
11.00-11.25am

Why businesses struggle to target, identify and acquire new
customers, and how Sage ACT! will help you overcome this.

Manage your customers relationships
11.45am-12.10pm

Common mistakes businesses make in managing their
customer relationships and how Sage ACT! will help you
overcome this.

Successful marketing, sales & communication
12.30-12.55pm

Why strong and effective marketing, sales and communication
with your customers is essential and how ACT! will help you
deliver this.

An introduction to Sage Finance solutions
11.00-11.25am

How Sage Finance solutions help you retain control of your
business finances and enable you to concentrate on running
your business

e |deal for Pre-starts and Start-ups ® Owner Managers

e Growing and Established SME’s

e Flexible to fit your business

It’s easy to get up & running with Sage Finance solutions
12.15-12.40pm
How Sage Finance solutions help you get up and
running quickly and seamlessly.
e Using in-product help and tutorials
e Simple and easy to follow active setup wizards
- Creating Customer and Supplier Records
- Entering Opening Balances

Sage Classroom Sessions - 11am - 2pm
Thursday 13th October 2011

An introduction to Sage Payroll solutions
11.30-11.55am

How Sage Payroll solutions help you pay your employees
efficiently and accurately and remove the complexity of
ensuring HMRC compliance

e Sage Instant Payroll e Sage 50 Payroll

e Sage Payroll Outsourcing

Real Time Information Reform

12.30-1.25pm

An overview of what Real Time Information means to you and
how Sage will help support and ensure your compliance.
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Enrich customer relationships by going social & mobile
2.45-3.10pm

How to make the most of social media and the flexibility
of going mobile with Sage ACT!

Sage Classroom S
Thursday 13th October 2011

Finance

Put the customer at the centre of your business
2.15-2.40pm

How Sage Finance solutions help you keep track of your
business opportunities and drive revenue.

e Get a better understanding of customer buying habits
¢ How to get the best out of managing your customers
e How effectively communicate with your customers

Worry free and in control
3.00-3.25pm

How Sage Finance solutions will help you keep track
control of your business.

e Cashflow and Profitability
¢ VAT and Year End returns
e Sage 50 Mobile

HR, Payr
& Advic

Pension Reforms
2.15-2.40pm

An overview of what the Pension Reforms means to you and
how Sage will help support and ensure your compliance.

Overview of Sage 50 HR & HR Advisory Services
3.00-3.25pm

How Sage 50 HR and the HR Advisory Services help you
manage your people whilst enabling you to concentrate on
running your business

essions - 2pm - 5pm




